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now in its third edition digital and social media marketing provides a practice led approach to digital marketing this highly regarded textbook combines academic

theory with practical examples from a range of different organisations worldwide to highlight techniques for the development and maintenance of a successful digital

presence the book s customisable models offer organisations a way to decipher their current situation and plan a clear road map for developing a marketing strategy

appropriate for the digital era this rich and accessible textbook has been fully updated to reflect the current global landscape the content of this third edition has been

expanded to consider the concept of gdpr as a sound framework for responsible marketing offer a greater focus on sustainable marketing throughout linked to the un

sustainable development goals place emphasis on the importance of crisis and reputation management explore the latest material in big data data management and

data privacy cover the latest in martech trends particularly related to automation machine learning and artificial intelligence provide new case studies from china india

nigeria and across asia alongside student activities and questions designed to improve learning outcomes this textbook provides a hands on user friendly platform to

turn skills and knowledge into a strategic advantage it is ideal for advanced undergraduate postgraduate and executive students of digital marketing and marketing

strategy as well as for practitioners aiming to be at the cutting edge of digital and social media marketing online resources include powerpoint slides and a test bank

in global commerce marked by the relentless advance of digital technology businesses find themselves constantly challenged to devise innovative and disruptive

marketing strategies adapting to these changes is no longer a choice but a necessity to thrive companies must remain vigilant updating their resources and adopting

emerging trends with unwavering agility contemporary trends in innovative marketing strategies explores the demands and dynamics of modern marketing this book

is tailored to meet the needs of students educators and managers seeking a profound understanding of today s marketing trends firstly the book delves deep into the

current trends steering marketing innovation it dissects the latest developments that are reshaping the marketing landscape identifies pivotal trends and elucidates

their ramifications for businesses secondly the book embarks on a journey to explore innovative marketing strategies engineered to confront contemporary business

challenges and seize emerging opportunities it unlocks novel approaches that adeptly cater to the market providing insights into strategic frameworks methodologies

and practices lastly the book illustrates these concepts with real world case studies offering proof of innovative marketing s successful applications across diverse
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business sectors these cases serve to inspire and demonstrate how innovative marketing strategies can be put into action resulting in tangible outcomes this book is

designed for a diverse audience including academics and students keen on exploring the latest trends in innovative marketing educators searching for compelling

case studies to enhance their teaching materials and practitioners eager to bridge the gap between research and practical application in innovative marketing

emerging cutting edge technologies particularly artificial intelligence ai present a shift in the marketing landscape ushering in marketing 5 0 it drastically reshapes the

way brands engage with customers and in the marketing 5 0 era where experiences are key businesses must rise above conventional marketing practices to meet

consumer demands by embracing ai driven technologies and the principles of the consumer experience economy businesses can emerge as beacons of innovation

and creativity offering personalized experiences over simple goods or services leveraging ai powered marketing in the experience driven economy explores the

disruptive potential of ai in marketing and its groundbreaking impact on immersive and meaningful consumer experiences the strategic frameworks and best practices

needed to demystify ai s leading edge prowess and drive innovation across the entire experience cycle offer a roadmap to current marketing professionals covering

topics such as in store experiences neuromarketing and online visibility this book is an excellent resource for marketing professionals social media managers

economists business owners researchers academicians and more

use digital branding to enhance your online identity and learn how to plan analyze optimize and measure the tangible results of your digital brand campaigns with this

second edition of the bestselling book by daniel rowles a respected cim fellow course leader and industry thought leader ideal for any marketer or brand strategist to

enhance their online brand identity digital branding provides step by step practical guidance on how to build a brand online and quantify it through tangible results

drawing together each of the core marketing avenues such as content marketing social media search engine optimization and web analytics it delivers a robust

framework for brand planning identity channel selection and measuring the effectiveness of campaigns featuring new high profile case studies from accenture tesco

and imperial college london this second edition contains a complete overhaul of tools and techniques with updates on social media guidelines and policy how to
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tackle advancements in mobile marketing and mobile payments augmented and virtual reality as well as featuring a toolkit of free and paid tools including a valuable

checklist outlining the digital branding process from start to finish plus measurement devices for multiple channels and purposes

the rapid changes in many dimensions that have occurred in the past decade have resulted in significant transformations in people s conditions and lifestyles the role

of technology in facilitating the fastest pace of development in human history remains a major theme of our times especially as humanity faced the most severe

pandemic of the century covid 19 one of the major human activities particularly affected by the pandemic is tourism which came to a near complete halt due to travel

restrictions the impact of at least two of these factors technological developments and the emergence of epidemics makes it imperative for tourism to adapt however

sustainability a trend that has spanned more than half a century remains a path that tourism like any other activity needs to be aware of guided by and headed

towards technological and managerial approaches to fostering sustainable travel compiles research on sustainable tourism from experts including academics

researchers and practitioners in the field of tourism and related disciplines it covers topics such as artificial intelligence hotel management and quality management

offering valuable resources for academics researchers and students in their teaching and research similarly entrepreneurs and professionals can use it as data for

research and development operations and related activities

in the challenging digital economy bridging the gap between the external stakeholder and business entities through effective applications of technology carries more

importance than ever before by building a strong online presence and maintaining a long lasting relationship with valuable customers through high quality customer

experience companies continue to thrive during this digital age the handbook of research on technology applications for effective customer engagement is a pivotal

reference source that provides vital research on the utilization of the best research practices for consumer satisfaction and loyalty while highlighting topics such as

target marketing consumer behavior and brand equity this publication explores the applications of modern technology in marketing as well as recent business

activities of international companies this book is ideally designed for business professionals practitioners marketers advertisers brand managers retailers managers
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academics researchers and graduate level students

master s thesis from the year 2024 in the subject business economics offline marketing and online marketing grade 66 university of plymouth plymouth business

school course business managemnet language english abstract this study was aimed at examining the impact of artificial intelligence ai on digital marketing of smes

in nigeria the respondents of this study were smes owners in lagos state nigeria quantitative and qualitative data was collected with the aid of questionnaire and

interview section respectively qualitative data was analyzed with thematic analysis while the quantitative data was analyzed with correlation and regression to test the

hypothesis generated this study revealed that the use of ai by smes in nigeria had a positive impact on digital marketing and sales performance it also identified the

major challenge associated with the application of ai in the digital marketing initiatives of nigerian smes to be the lack of ai professionals to facilitate the integration of

ai into their digital marketing initiatives

this book is a student friendly guide to being a doctoral researcher it assists scholars every step of the way through their research journey the volume presents a

foundational understanding of fundamental concepts such as literature review hypothesis development and research methodology to provide an accessible manual to

first time researchers the author offers simple tips and tricks that will aid novice doctoral scholars accelerate their research process and support them with topic

discovery in a seamless yet formidable manner an essential resource this book will be invaluable to scholars in doctoral programs it will also be of interest to mentors

and guides who oversee doctoral students and those concerned with research methodology in humanities and social sciences

this handbook contributes to the advanced knowledge of talent management and learning organizations in the post pandemic era it provides new insights and

contributions to the existing literature on business organizations through the dissemination of information as well as empirical pieces of evidence from various parts of

the world the focus of this handbook is on advancing talent management strategies and learning organizations through knowledge sharing on various platforms

geographical locations and diverse groups of intellectuals having diversified experience knowledge and expertise it also focuses on innovation and creativity based on
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global competition advanced communication and management technologies and on changing customers behaviors and needs in the post pandemic era the handbook

of talent management and learning organizations a post pandemic perspective explores theoretical and empirical artifacts and different approaches to enhance the

understanding of the relationship between talent management and learning organization it provides solutions to managers and consultants who are facing problems

while managing talent due to workplace changes post pandemic and shows the connection between innovation and creativity as talent management enhances

organizational learning knowledge sharing culture innovation capabilities and creativity the handbook also offers strategies and solutions to manage talent virtually

and presents future research directions and solutions to contemporary issues related to talent management and learning organizations moving forward this handbook

targets graduate students research scholars practitioners employees consultants corporate bodies and technocrats it will be very helpful to managers and consultants

who are facing problems with managing talent due to workplace changes after the pandemic

this insightful timely and multi faceted book offers significant insight into the role and complex dynamics of agritourism in africa logically structured data led and richly

illustrated throughout chapters provide theoretical policy and practical implications on the successes and challenges of achieving sustainable agritourism destinations

with an emphasis on technology that not only grows african economies but offers work opportunities increased social empowerment and diversity based on empirical

research the volume covers a wide range of topics relating to agritourism in africa elucidated through inclusion of case studies and examples from around the

continent including ghana angola and nigeria topics covered include discussion of the features required for a successful agritourism business the impact of social

media and digital marketing on new agritourism destinations this volume will be of pivotal interest to students researchers and scholars of tourism african studies and

development studies

this textbook shows what makes the internet new and different the techniques that work and those which don t and how the internet is creating value for customers

and profits for companies
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for undergraduate courses in principles of marketing this best selling brief introduction to marketing teaches students marketing using a customer value framework

internet marketing is a comprehensive guide to how organisations can use the internet to support their marketing activities building on traditional marketing theory

and concepts together with emerging academic literature the book details a structured approach to applying the internet for marketing the book is intended to support

readers who are or will be involved with using the internet in different capacities from integrating its use with existing marketing and communications strategies

through to those involved with the creation and maintenance of web sites it assumes no knowledge of the application of the internet to marketing and basic concepts

and terms are explained before exploring more advanced topics internet marketing explains the key similarities and differences between marketing using the internet

and other media shows how innovative companies are moving beyond static brochureware pages to provide dynamic interactive content to build personalised

relationships with customers goes beyond the use of the web site as a communications tool to explain the impact of the internet on distribution channels market

places and relationships with business partners explo
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