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readers are taken through the various stages in conducting case study research
including a helpful account of data collection and data analysis methods
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structured narrative and descriptive approaches to writing case study reports are
also discussed

written to augment the author s earlier extremely successful volume case study
research design and methods the new edition of this applications book presents
and discusses new case studies from a wide array of topics offering a variety of
examples or applications of case study research methods these applications
demonstrate specific techniques or principles that are integral to the case study
method through these practical applications the reader is able to identify
solutions to problems encountered during this type of research

case study research principles and practices provides a general understanding of
the case study method as well as specific tools for its successful implementation
these tools are applicable in a variety of fields including anthropology business
and management communications economics education medicine political
science psychology social work and sociology topics include a survey of case
study approaches a methodologically tractable definition of case study
strategies for case selection including random sampling and other algorithmic
approaches quantitative and qualitative modes of case study analysis and
problems of internal and external validity the second edition of this core
textbook is designed to be accessible to readers who are new to the subject and
is thoroughly revised and updated incorporating recent research numerous up
to date studies and comprehensive lecture slides

a practical book and ebook for configuring automating and extending siebel
crm applications

cloud computing concepts technology security architecture cloud computing
has become an integral and foundational part of information technology the
majority of digital business activity and technology innovation occurs with the
involvement of contemporary cloud environments that provide highly
sophisticated automated technology infrastructure and a vast range of
technology resources to successfully build upon interact with or create a cloud
environment requires an understanding of its common inner mechanics
architectural layers models and security controls it also requires an
understanding of the business and economic factors that justify the adoption
and real world use of clouds and cloud based products and services in cloud
computing concepts technology security architecture thomas erl one of the
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world s top selling it authors teams up with cloud computing expert eric barceld
monroy and researchers to break down proven and mature cloud computing
technologies and practices into a series of well defined concepts technology
mechanisms and technology architectures comprehensive coverage of
containerization and cybersecurity topics is also included all chapters are
carefully authored from an industry centric and vendor neutral point of view in
doing so the book establishes concrete academic coverage with a focus on
structure clarity and well defined building blocks for mainstream cloud
computing and containerization platforms and solutions with nearly 370 figures
40 architectural models and 50 mechanisms this indispensable guide provides a
comprehensive education of contemporary cloud computing containerization
and cybersecurity that will never leave your side

many people waste a great deal of time writing bids or tenders that are not
successful even worse they may succeed in gaining funding for a project or
service where the plans and budgeting are poorly thought through in relation to
the implementation or application that can be a very costly mistake if the
funding you gain is insufficient but you are stuck with developing the project or
service making an effective bid outlines everything you need to know for writing
successful bids and tenders it is full of tips and advice and introduces ideas for
building up contacts setting up networks organising potential collaborators and
avoiding pitfalls examples of successful and not so successful bids are included
to fully illustrate the concepts with practice you should become more adept at
writing bids and gaining funds that further your work and career this book is a
vital guide for those in health and social care who are required to or want to
make a bid or tender for resources for money work staff equipment research
educational activities or a new service it will help you to develop a greater
understanding of making successful bids and go on to compose a bid or tender
with the essential ingredients to succeed this book is for anyone working in
health and social care who is required to or wants to make a bid or tender for
resources for money work people staff equipment etc or research educational
activities or a new service this will include academics and health and social care
personnel it will help you to develop a greater understanding of how to make a
successful bid and go on to compose a bid or tender with the right ingredients
to succeed so buying the book and spending time reading it should be a great
investment ruth chambers in the preface
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with over 90 000 copies sold of the previous editions the new third edition of the
best selling case study research has been carefully revised updated and
expanded while retaining virtually all of the features and coverage of the second
edition robert yin s comprehensive presentation covers all aspects of the case
study method from problem definition design and data collection to data
analysis and composition and reporting yin also traces the uses and importance
of case studies to a wide range of disciplines from sociology psychology and
history to management planning social work and education new to the third
edition are additional examples of case study research discussions of
developments in related methods including randomized field trials and
computer assisted coding techniques added coverage of the strengths of
multiple case studies case study screening and the case study as a part of larger
multi method studies and five major analytic techniques including the use of
logic models to guide analysis this edition also includes references to examples
of actual case studies in the companion volume applications of case study
research second edition sage 2003

this text explains research design implementation analysis and assessment
criteria with a focus on specific procedures unique to sport managament

this accessible text introduces students and researchers to the basics of case
study research using a wide range of real life examples it deals with the core
issues and methods that anyone new to case study will need to understand
what is a case study when and why should case study methods be used how are
case studies designed what methods can be used how do we analyze our data
and write up our case

the book is a concise and very readable guide to case study research it includes a
good introduction to the theoretical principles underlying qualitative research
and discusses a wide range of qualitative approaches namely naturalistic holistic
ethnographic phenomenological and biographic research methods stake offers
some useful practical advice for example on how to conduct in depth interviews
how to analyze qualitative data and on report writing stake writes in a rather
unusual and very personal style but this makes the text very readable the author
s obvious passion for research makes the text even more enjoyable and
stimulating the book seems particularly appropriate for those undertaking this
type of research in the fields of education and social policy ivana la valle in social
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research association news it is gratifying to encounter a text so cogently
advocating the case study method aka naturalistic fieldwork as a legitimate
knowledge enhancing endeavor sala horowitz in academic library book review i
have just finished a qualitative case study based almost entirely on interviews
with engineering students the two sources on which i depended most heavily
were robert e stake s the art of case study research and harry f wolcott s writing
up qualitative research i have heard others sing the praises of different works
and i have referred to them but favor the two mentioned terry ¢ hall ed d
independent scholar this volume consolidates and elaborates ideas robert e
stake articulated in earlier journal articles and chapters in a form that is useful
and readily accessible to both practitioners and students of educational research
methods his unusually personal presentation style and innovative format for
sharing practical tips through authentic examples add to the main treasure of
his new book an incomparable sophistication about research epistemology and
practice his vast experience in the field and in the classroom and his intimate
knowledge of the literature intersect providing the reader with an unusually
comprehensive portrayal of a specialized field the art of case study research is a
significant contribution to research methodology literature and will undoubtedly
assume quick popularity as a text linda mabry indiana university bloomington a
concise and readable primer for doing case study research the fruit of many
years of experience and wisdom robert e stake s book is also valuable as a
genuine attempt to integrate rather than pick arguments with the best there is
of contending approaches to qualitative inquiry a michael huberman harvard
university and the network inc the art of case study research is most useful to
novices in qualitative inquiry i could see using it in combination with other texts
or readings in an introductory course to qualitative research methods or in a
research methods survey course because of its readable style and wellspring of
examples and helpful suggestions both graduate and undergraduate students
will find the book useful researchers seeking to more fully understand the case
study approach as perceived by one of the leaders in case study work will also
pick up this book researchers and policymakers in social service agencies may
also be interested because case studies are increasingly part of evaluation
strategies corrine glesne university of vermont unique in his approach and style
robert e stake draws from naturalistic holistic ethnographic phenomenological
and biographic methods to present a disciplined qualitative exploration of case
study methods in his exploration stake uses and annotates an actual case at
harper school to demonstrate to readers how to resolve some of the major issues
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of case study research for example how to select the case or cases that will
maximize learning how to generalize what is learned from one case to another
and how to interpret what is learned from a case uniquely this book legitimizes
direct interpretation as a case research method it covers such topics as the
differences between quantitative and qualitative approaches to case study data
gathering including document review coding sorting and pattern analysis the
roles of the researcher triangulation and reporting a case study also provided are
end of chapter workshops that help students focus on new concepts written
with the inspired and thought provoking style of a master storyteller the art of
case study research helps readers chart their way through the labyrinth of case
study research

how should case studies be selected is case study methodology fundamentally
different to that of other methods what in fact is a case this title is an
authoritative and nuanced exploration of the many faces of case based research
methods

since the end of world war ii social science research has become increasingly
guantitative in nature a case for the case study provides a rationale for an
alternative to quantitative research the close investigation of single instances of
social phenomena the first section of the book contains an overview of the
central methodological issues involved in the use of the case study method then
well known scholars describe how they undertook case study research in order
to understand changes in church involvement city life gender roles white collar
crimes family structure homelessness and other types of social experience each
contributor confronts several key questions what does the case study tell us that
other approaches cannot to what extent can one generalize from the study of a
single case or of a highly limited set of cases does case study work provide the
basis for postulating broad principles of social structure and behavior the
answers vary but the consensus is that the opportunity to examine certain kinds
of social phenomena in depth enables social scientists to advance greatly our
empirical understanding of social life the contributors are leon anderson howard
m bahr theodore caplow joe r feagin gilbert geis gerald handel anthonly m orum
andree f sjoberg gideon sjoberg david a snow ted r vaughan r stephen warner
christine | williams and norma williams

this accessible guide takes you through the process of designing conducting
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and writing up a research project using case study methods in his characteristic
warm and friendly style gary thomas covers each step at a confidence building
pace helping you to get to grips with the theory and practice of doing a case
study focusing on vital issues like validity reliability and quality in research the
author helps you ensure your research is rigorous and methodologically sound
this third edition offers an expanded discussion of key ethical issues in case study
research provides up to date information about using social media in research
presents a new navigation tool to help you plan your case study project enables
you to develop the skills you need to become a critical and reflexive researcher
covering international examples of case study in practice and accompanied by
downloadable checklists and templates this book is the perfect companion to
help you successfully complete a case study

this sharp stimulating title provides a structure for thinking about analysing and
designing case study it explores the historical theoretical and practical bones of
modern case study research offering to social scientists a framework for
understanding and working with this form of inquiry using detailed analysis of
examples taken from across the social sciences thomas and myers set out and
then work through an intricate typology of case study design to answer
questions such as how is a case study constructed what are the required
inherent components of case study can a coherent structure be applied to this
form of inquiry the book grounds complex theoretical insights in real world
research and includes an extended example that has been annotated line by line
to take the reader through each step of understanding and conducting research
using case study

this book provides an accessible introduction to using case studies it makes
sense of literature in this area and shows how to generate collaborations and
communicate findings the authors bring together the practical and the
theoretical enabling readers to build expertise on the principles and practice of
case study research as well as engaging with possible theoretical frameworks
they also highlight the place of case study as a key component of educational
research with the help of this book m level students teacher educators and
practitioner researchers will gain the confidence and skills needed to design and
conduct a high quality case study dr lorna hamilton is a senior lecturer in
education research at the university of edinburgh dr connie corbett whittier is an
associate professor of english and humanities at friends university topeka kansas
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drawing on a wide range of their own and others experiences the authors offer a
comprehensive and convincing account of the value of case study in educational
research what comes across quite passionately is the way in which a case study
approach can bring to life some of the complexities challenges and
contradictions inherent in educational settings the book is written in a clear and
lively manner and should be an invaluable resource for those teachers and
students who are incorporating a case study dimension into their research work
ian menter professor of teacher education university of oxford this book is
comprehensive in its coverage yet detailed in its exposition of case study
research it is a highly interactive text with a critical edge and is a useful tool for
teaching it is of particular relevance to practitioner researchers providing
accessible guidance for reflective practice it covers key matters such as purposes
ethics data analysis technology dissemination and communities for research and
it is a good read professor anne campbell formerly of leeds metropolitan
university this excellent book is a principled and theoretically informed guide to
case study research design and methods for the collection analysis and
presentatin of evidence professor andrew pollard institute of education
university of london research methods in education series each book in this
series maps the territory of a key research approach or topic in order to help
readers progress from beginner to advanced researcher each book aims to
provide a definitive market leading overview and to present a blend of theory
and practice with a critical edge all titles in the series are written for master s
level students anywhere and are intended to be useful to the many diverse
constituencies interested in research on education and related areas other
books in the series qualitative research in education atkins and wallace action
research in education mcateer ethnography in education mills and morton

catton treats the diem government on its own terms rather than as an
appendage of american policy focusing on the decade from dien bien phu to
diem s assassination in 1963 he examines the vietnamese leader s nation
building and reform efforts particularly his strategic hamlet program which
sought to separate guerrilla insurgents from the peasantry and build grassroots
support for his regime catton s evaluation of the collapse of that program offers
fresh insights into both diem s limitations as a leader and the ideological and
organizational weaknesses of his government while his assessment of the
evolution of washington s relations with saigon provides new insight into
america s growing involvement in the vietnamese civil war
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