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this book examines expectations for justice in transitional societies and how stakeholder expectations are ignored marginalized and co
opted by institutions in the wake of conflict focusing on institutions that have adopted international criminal trials the authors encourage us
to ask not only whether expectations are appropriate to institutions but whether institutions are appropriate expectations drawing upon a
wide variety of sources this volume demonstrates that a profound expectation gap the gap between anticipated and likely outcomes of
justice exists in transitional justice systems and processes this expectation gap requires that the justice goals of local communities be
managed accordingly in proposing a perspective of enhanced engagement the authors argue for greater compromise in the expectations
goals and design of transitional justice this book will constitute an important and valuable resource for students of scholars of transitional
justice as well as practitioners particularly with regards to the design of transitional justice responses

this book systematically addresses the issue of assessing the normative nature of visions of emerging technologies in an epistemologically
robust way in the context of democratic governance of emerging technologies not only it is important to reflect on technologies moral
significance but also to address their emerging and future oriented character the book proposes an original approach to deal with the issue
of plausible ethical evaluation of new technologies taking its start from current debates about technology assessment the proposed solution
emerges as a combination of theoretical and methodological insights from the fields of philosophy of technology science and technology
studies and a normative justification based on pragmatist ethics the book s main contribution is to engage a diverse and interdisciplinary
audience ethicists philosophers social scientists technology assessment researchers and practitioners in a reflection concerning the
epistemological challenges that are associated to the endeavour of appraising the moral significance of emerging technologies in the
attempt of democratically governing them it brings together concepts and methodologies from different disciplines and shows their synergy
in applying them to two specific case studies of emerging biomedical technologies

the book explains how strongly emotions and the human factor impact trading and that your trading can be made better only through self
improvement the book is intended for beginners and experienced traders who want to understand what they are doing wrong and why the
practical exercises will help to identify and eliminate mistaokes and develop your own trading style
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be as prepared as possible to take the pmp certification exam the pmp certification is the most popular project maonagement certification
available but also a very difficult certification to obtain with very demanding requirements that s where this all in one reference comes in
packed with valuable information for taking the exam the nine books in one covers everything from the certification process to gathering
information for the application and signing up to take the exam as well as studying for the most pertinent parts of the project management
body of knowledge pmbok and review questions one thousand pages of fresh new and completely up to date comprehensive content have
been prepared to correlate with the various domains of the test requirements serves as a solitary resource for all things related to pmp
certification from signing up to take the exam to getting savvy with the areas of the pmbok that are required to be pmp certified helps you
navigate through each domain of the pmbok communications management cost management human resources management integration
management procurement management quality management risk management scope management and time management offers complete
coverage of the challenging pmp certification requirements and a large selection of practice questions includes a cd rom that features fully
customizable test prep software with this book by your side you ll learn to navigate the various requirements that will put you on your way to
becoming pmp certified

in accordance with today s practice environment in which patient care is delivered by a multidisciplinary healthcare team leadership
competencies for clinical managers focuses on the wider scope of clinical leadership addressing a range of different clinical managers
including nurses physical therapists radiology and laboratory managers occupational therapists and more this text carefully integrates
theory research and practice and discusses those leadership skills necessary to develop role competency

twenty questions for a writer is structured around twenty questions most often used by writers for finding and developing their topics this
basic structure creates a versatility that sheds light ion the writing process

every industry must confront unethical behavior in the workplace whether your students want to pursue careers in business education
public service or the military they will need a solid foundational understanding of ethics and the impact their decisions will have on their
organizations and their own lives organizational ethics a practical approach equips students with the knowledge and skills they need to
make a positive difference in their workplace self assessments reflection opportunities and application projects allow students to practice
their ethical reasoning abilities each part of the book focuses on a different aspect of ethical organizational behavior examining ethics at
the individual group and organizational levels the revised fourth edition includes a new feature titled contemporary issues in organizational
ethics and new case studies on current topics such as fake news sexual harassment and cultural appropriation this book shows how readers
can develop their ethical expertise and provides opportunities to practice problem solving to defend their decisions
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now in its seventh edition principles of services marketing has been revised and updated throughout toreflect the most recent developments
in this fast moving and exciting sector with a stronger emphasis onemerging and global economies it s been restructured to give clearer
focus on key issues of efficiency accessibility and customer experience this authoritative text develops an indispensable framework
forunderstanding services their effective marketing and how this drives value creation key features opening vignettes introduce a chapter s
key themes with short examples that present topics in familiar everyday scenarios students can relate to longer case studies feature well
known companies and provide an opportunity to analyse real life scenarios and apply understanding in practice vignettes drawn from
services organizations from around the world and how services are delivered and experienced by customers thinking around the subject
boxes examine the operational challenges of putting theory in to practice summary links to other chapters reinforce the main topics covered
and how they fit within the wider context of services marketing to improve overall understanding of the subject expanded coverage of key
topics such as service dominant logic servicescapes and the use of social media explore the latest theory and practice reflects the
importance of marketing for public services and not for profit organizations includes new chapters on service systems and the experiential

aspects of service consumption
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